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NMPABUTENbLCTBO POCCUUCKON ®EQEPALIUN

NOCTAHOBIIEHUE
ot 15 aBrycta 1997 r. N 1036

Ob YTBEPXAEHUU NMPABWUI
OKA3AHUA YCNYT OBLWECTBEHHOIO NMUTAHUA

Cnucok U3MEHSIIONIUX IOKYMEHTOB
(B pen. ITocranosnennii [IpaBurenscrBa PO ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

B cootBercTBuu ¢ 3akonom Poccuiickoit deneparuu "O 3ammte npaB norpedutenei” (Codpanue
3akoHonarenscTBa Poccuiickoit ®enepanuu, 1996, N 3, crt. 140) IIpaBurensctBo Poccuiickoit
denepanyy MOCTAHOBIISET:

1. YTBepauth npuiiaraemele [IpaBuia okazanus yciayr OOIIECTBEHHOTO MUTAHUS.

2. Ilpusnate yrpatuBmuM cuiy Ilocranosnenune Cosera Munuctpos - [IpaBurensctBa Poccuiickoi
Oenepanun ot 13 ampenst 1993 r. N 332 "OO yrBepxknenuu [lpaBuin mpousBojCcTBa W peav3alluu
npoayknuu (yciyr) obmectBeHHoro nurtanua" (CoOpanue axtoB Ilpesumenta u IlpaBuTenbcrBa
Poccuiickoit ®eneparuu, 1993, N 16, ct. 1354).

IIpencenarens [IpaBurenscTBa
Poccuiickoit denepanuu
B.YEPHOMBIPJIIH

YTBepxkaeHBI

ITocranoBnenueM [IpaBurtenscrBa
Poccniickoit ®enepanuun

ot 15 aBrycra 1997 r. N 1036

NMPABUNA
OKA3AHUA YCNYT OBWECTBEHHOIO NMUTAHUA

Cnucok M3MEHSIOMUX TOKYMEHTOB
(B pea. I[locranoBnenwii [IpaButensctBa PO ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

[. O0mwme moNoXKEeHUA
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Iocranosnenue IIpaBurenscta P® ot 15.08.1997 N 1036
(per. ot 04.10.2012) JoxkymenT npenoctasien Koncynsrantlmoc

"O6 yrBepxaeHuu [IpaBun okazaHust yciayr oOLIECTBEH. .. Hara coxpanenns: 07.12.2020

1. Hacrosmue IlpaBuna paspaboTtanbl B cooTBeTcTBUU ¢ 3akoHOM Poccuiickoir ®@enepaunu "O
3alUTe MpaB MOTpeOuTeNnel" U pPeryaupyroT OTHOIIECHUS MEXIY MOTPEOUTENSIMU U HUCIOJIHUTEISIMU B
chepe okazaHus yCIAyr OOIIECTBEHHOI'O MHTAHHWsS, a TakKe OOECIedMBAarOT MpaBa MOTpeOUTENel Ha
MOJIyYE€HUE YCIYT HaJJIeKaIlero KauecTBa M Oe30macHBIX IS JKU3HU U 370pOBbs, MH(MoOpManuu 00
ycIyrax ¥ UCIOJHUTENSX YCIYT, ONPEIENIAIOT MOPSI0K pealn3alii 3TUX IPaB.

(B pen. ITocranornenus [IpaButensctBa PO ot 10.05.2007 N 276)

2. Tloxm moTrpeOuTeNieM TIOHMMAETCS TPAKIAHWH, WMCIONIMA HaMEpeHHWEe 3aKazaTh WId
3aKa3bIBAIONIMA, HCIIOJB3YIOMUNA YCIyrn OONIECTBEHHOTO NHTAHUS HCKIIOYUTEIBHO JIJIS JIMYHBIX,
CEMEHWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATEILCKON
JESITeITbHOCTH.

(B pen. [locranosnenus [IpaButenscta PO ot 21.05.2001 N 389)

[Tox ucnonHUTENEM NOHUMAETCSl OpraHU3alUsl HE3aBUCUMO OT OPIaHU3alMOHHO-IIPABOBOM (OPMBI,
a TaKXKe WHAMBHUIYaJIbHBIN IMPEINPUHUMATENb, OKAa3bIBAIOUINE MOTPEOUTETIO YCIYTH OOIIECTBEHHOTO
MIATAHUS 110 BO3ME3JHOMY JOTOBODPY.

[Ton mnopuuei nNOHUMAETCs ONpeAeNeHHbI 00beM (Bec) TroToBOro OnroAa MNPOAYKLUU
OOIIIECTBEHHOTO MUTAaHUs (HAIKMTKA), OTIIYCKAEMOTO MOTPEOUTEII0 3a OINPEIESIICHHYIO IICHY, KOTOPbIE
YCTaHABJIMBAIOTCS MCTIOJIHUTENIEM B MEHIO (MEHIO MJIM BUHHOM KapTe).

(a63arn BBeneH [loctanosienuem I[paBurenscTtBa PO oT 21.08.2012 N 842)

3. Ycnyru oO1iecTBEHHOr0 NUTaHUS (Jajieeé UMEHYIOTCSl - YCIYrM) OKa3bIBalOTCSI B PECTOpaHax,
kage, 6apax, CTOJIOBBIX, 3aKYCOYHBIX U JIPYTHUX MECTaX OOIECTBEHHOTO MHUTAHMS, TUIIBI KOTOPBIX, a JUIs
pecTopaHoB U 0apoB TaK)Ke WX KIACCHI (JIFOKC, BBICIIMM, MEPBBIA) OMPENEIAIOTCS HCIOJHUTEIEM B
COOTBETCTBHUH C TOCYAAPCTBEHHBIM CTaH/IaPTOM.

4. Pexum paboThl HCHOJHUTENS - TOCYAAPCTBEHHOM WM MYHMIMIAIbHOM OpraHU3aluu
YCTaHABIUBAETCA [0 PELICHUIO COOTBETCTBYIOIIMX OPraHOB MCIOJHUTEIBHON BIACTH U OPraHoB
MECTHOTO CaMOYITPABJICHHUS.

Pexxum pa6OTI>I HCIIOJIHUTCIIA - OpraHU3anuu HHOH OpraHHSaHHOHHO-HpaBOBOﬁ (I)OpMBI, a TaK>XeC
HHAUBUAYAJIBHOI'O IPCANPUHUMATEIIA YCTAHABINBACTCA UMU CAMOCTOATCIIBHO.

B ciiydae BpeMeHHOT0 IpHOCTaHOBIIEHHSI OKa3aHUs YCIIYT (JUIs TPOBEACHUS IUIAHOBBIX CAHUTAPHBIX
JTHEH, peMOHTa U B JPYIUX CIy4asiX) UCHOJHUTENIb 00513aH CBOEBPEMEHHO MPEJOCTABUTH MOTPEOUTEIIO
MH(OPMAIIHIO O JJaTe U CPOKAX MPUOCTAHOBJIEHUS CBOEH J1eATETbHOCTH.

5. Hcnonaurtens BIpaBe CaMOCTOATEIBHO YCTAHABIMBATH B MECTaX OKa3aHUs YCIYr IpaBHIIa
MOBEJCHUs ISl TOTpeOuTesnel, He NpOoTHBOpeYalle 3aKOHOAATeNbCcTBY Poccuiickoit ®Penepanuu
(orpaHnyeHue KypeHHusl, 3alperieHne HaX0X/AeHNs B BEpXHEH 0JIeXk/1€ U APYTHUE).

6. VcrionauTens 00s13aH co0I10/1aTh YCTAHOBJIEHHBIE B TOCYAAPCTBEHHBIX CTaHIapTaX, CAHUTAPHBIX,
MPOTHBOMOXKAPHBIX TPAaBHJIAaX, TEXHUYECKUX JOKYMEHTaX, JAPYIHX TMpaBWJIaX ¥ HOPMATUBHBIX
JOKYMEHTax (Jajgee UMEHYIOTCS - HOpPMaTHUBHBIE IOKYMEHTHI) 00s13aTeNbHbIe TPeOOBaHUs 0€3011acCHOCTH
YCIIYT AJIS KU3HH, 370POBbS JIIOJICH, OKPYKAIOIIEH CpeIbl M NMYIIECTBA.

(8B pen. ITocranoBnenwuii [Ipasurensctea PO ot 21.05.2001 N 389, ot 10.05.2007 N 276)
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Iocranosnenue IIpaBurenscta P® ot 15.08.1997 N 1036
(pen. ot 04.10.2012)
"O6 yrBepxaeHuu [IpaBun okazaHust yciayr oOLIECTBEH. ..

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 07.12.2020

7. HcnonHWTENb CaMOCTOSTENBHO OMNpENeNseT IepedyeHb OKa3blBAMBIX YCIyr B cdepe
o01ecTBeHHOro nuTanus. OH J0JKEH UMETh aCCOPTUMEHTHBIN MepeYeHb MPOU3BOANMON UM MPOAYKIMH
OOIIIECTBEHHOTO MUTAHHSI, COOTBETCTBYIOLINH 00s3aTeIbHBIM TPEOOBAHUSAM HOPMAaTHUBHBIX JOKYMEHTOB.

8. HcmonHuTenp 00s3aH MMETh KHHTY OT3BIBOB M IIPEIUIOKEHHH, KOTOpas MpPeIoCTaBIseTCs
NOTPEOUTEIO TI0 ero TPeOOBaHUIO.

9. K oTHOmeHHsIM, BO3HHUKAIOIIMM IPH OKa3aHUM YCIyr B 4YacTH, HE YpEryJIMpOBaHHOU
Hacrosiumu [IpaBuinamu, NPUMEHSIOTCS MpaBWIa MPOJIAXKH OTIAEIBHBIX BUIOB IPOJOBOJILCTBEHHBIX U
HEMPOJOBOJILCTBEHHBIX TOBAPOB.

10. Hactosimue [IpaBuia B HAarasAHOM U JOCTYIHOM (pOpME JJOBOAATCS UCIIOIHUTEIEM 10 CBEACHUS
nmoTpeouTene.

II. Uadopmarus o0 ycayrax

11. Hcnonnurenp o00s3aH JOBECTH 10 CBeJeHUsA HoTpeOuTeneil (upmMeHHOe HauMEHOBaHHE
(HaMMEHOBaHUE) CBOEHM OpraHM3allM, MECTO €€ HaXOXXICHHS (aapec), THIl, KIacC U PEXUM padOThl,
pasmerias ykazaHHYy0 HH(OpPMAILMIO Ha BBIBECKE.

(B pen. [locranosnenus IlpaBurenscrea PO ot 10.05.2007 N 276)

WHauBUyalbHBIA [pEeJIpUHUMATENb JOJDKEH NPeAOCTaBUTh NOTpeOUTeNnsiM HHpopManuio o
rocy/1apCTBEHHON PETUCTpallii 1 HAMMEHOBAaHUU 3apPETUCTPUPOBABILIETO €r0 OpraHa.

Ecnu  nedarenbHOCTh  WCHONHUTENS — MOJUICKUT  JUUEH3UPOBAHUIO B COOTBETCTBUU €
3akoHoaTenscTBOM Poccuiickoit deneparuu, To OH 00s13aH MPEACTaBUTh HH(DOPMAIIHIO O HOMEPE, CPOKE
JEHCTBUS MTUIIEH3UH, a TaK)ke 00 OpraHe, e BbIJaBIIEM.

VYkazanHast “HQOpMaIHs pa3MeniaeTcs B yA00HBIX 71 O3HAKOMJIEHUS IOTPEOUTENsI MECTaxX.

12. Ucnonuutens 00s3aH B HarJAAHOM M JOCTYNMHOW (hopMe J0BECTH JI0 CBEIEHUS MOTpeduTenen
HEOOXOMMYI0 M JOCTOBEpHYI HH(popmanuio 00 O0Ka3blBa€MbIX YCIIyrax, 00ecrnedyHuBarollyro
BO3MOKHOCTb MX MPaBUJILHOTO BbIOOpA.

Wupopmanins 1omKHa CONEPKATh:
IIEPEUYEHB YCIIYT U YCIIOBUS UX OKa3aHMUS,

IICHBI B pyOJISIX M YCIIOBHUS OIIJIATHI YCITYT;
(B pen. I[locranoBnenus IlpaBurenscrea PO ot 10.05.2007 N 276)

bupMeHHOe HaMEHOBaHue (HaMMEHOBaHUE) MpeIylaraeéMoi MpoIyKIIMU OOIIECTBEHHOTO TUTaHUSI C
yKa3aHHeM CIIOCOOOB MPUTOTOBJIEHUS OJIO/ ¥ BXOJSAIIMX B HUX OCHOBHBIX HHTPEIUEHTOB;

CBeJleHUs 0 Bece (00beMe) MOPIH TOTOBBIX OO MPOAYKIIMH OOIIECTBEHHOTO MUTAHUS, EMKOCTH
NOTPeOUTENBCKON Taphl MPe/IaraéMoi aKOroJIbHOM MPOAYKIUHU 1 00bEME €€ MOPIUH;
(B pen. [locranosnenus IlpaBurenscrBa P® ot 21.08.2012 N 842)

CBEIIEHUS O IIMIIEBOM II€HHOCTHU NpoaAYKIUU OGH.[CCTBCHHOFO IIUTaHUA (KaHOpHﬁHOCTH,
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Iocranosnenue IIpaBurenscta P® ot 15.08.1997 N 1036
(pen. ot 04.10.2012)
"O6 yrBepxaeHuu [IpaBun okazaHust yciayr oOLIECTBEH. ..

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 07.12.2020

COZIep)KaHUU OCJIKOB, JKUPOB, YIJIEBOJOB, a TaK)KE€ BHTAaMHUHOB, MaKpO- U MHUKPOIJIEMEHTOB IpHU
N00aBJICHUM HUX B MpOIECCEe MPUTOTOBICHUS MPOAYKUUU OOLIECTBEHHOIO MUTAHMS) U COCTaBe (B TOM
YHce HaUMEHOBAaHHE HCIOJIBb30BAHHBIX B IMPOIECCE U3TOTOBICHHS IMUIIEBBIX J100aBOK, OMOJIOTHYECKU
aKTUBHBIX [00aBOK, WH(pOpMallMi O HAIMYUU B MPOAYKTaX IMUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C
MIPUMEHEHHEM TeHHO-MHKEHEPHO-MOTU(UIIMPOBAHHBIX OPTraHU3MOB);

(a63ar; BBenmeH Ilocranornenuwem IlpaButenbctBa P® ot 21.05.2001 N 389, B pen. IlocranoBneHus
IIpaButensctBa PO ot 10.05.2007 N 276)

0003HaYEHHS HOPMATUBHBLIX JOKYMCHTOB, 00s13aTeNIbHBIM Tpe6OBaHI/I${M KOTOPBIX JTOJIKHBI
COOTBCTCTBOBATH IMPOAYKIIUA O6I].[CCTB€HHOFO IIUTaHUA U OKa3bIBacMas yCJIyra,

ab3ampl JEBATHIM - JOBEHaAUaTblii yrpaTuinu cuiy. - llocranoBnenue IIpaButensctBa PD ot
10.05.2007 N 276.

13. Nadopmarus o mpoAyKIUU U 00 ycayrax TIOBOJUTCS O CBEIEHUS MOTpeOuTeneil mocpeacTBOM
MEHIO, MPEUCKYPAHTOB MM MHBIMH CIIOCOOaMU, MPUHSTHIMU MTPU OKA3aHUH TaKUX YCIIYT.

B MeHI0o (BMHHOH KapTe) MCHOJHHUTENEM YKa3bIBAIOTCS HAaUMEHOBAHHE aJIKOI'OJILHOM HPOAYKIHH,
00bEM M IIeHa AJKOTOJbHOM NMPOMYKIMH B MOTPEOUTENLCKON Tape, €CiIM HCIOIHUTENb NpelaraeT u
peanu3yeT ajJKOToJIbHYI0 MPOJYKLHUIO B MOTPEOUTENbCKON Tape, U (WIM) HaMMEHOBAaHUE aJIKOTOJbHOMN
MPOJYKIMH, O0OBEM U LI€HA 3a MOPLUIO, HE MPEBBILIAIOLIYI0 | JIMTpa aJKOroJbHOM HpoAyKuuu (00beM
MOPIMM YCTAHABJIMBACTCS [0 YCMOTPEHHIO UCIIOTHUTEIS).

(ab3au BBeneH I[locranonenuem [paButensctBa PO ot 21.08.2012 N 842)

14. TloTrpebutento JoMKHA OBITH MpPEJOCTaBI€HA BO3MOXKHOCTb O3HAKOMJIEHHS C MEHIO,
MpeicKypaHTaMM U yCJIOBUSIMH OOCITy>)KMBaHUSI KaK B 3aJi€, TaK U BHE 3aJla 00CITy>KUBaHHUSL.

15. Wndpopmaruss 00 HCHOTHMUTENE W OKa3blBa€MbIX WM yCIyrax JOBOJUTCS JO CBEICHUS
noTpeduTeneil B MecTe NpeAOoCTaBICHHsI YCIYT HAa PYCCKOM SI3bIKE, a JOMOJIHUTEIBHO, IO YCMOTPEHHIO
UCTIOJHUTENS, Ha TOCYJapCTBEHHBIX fA3bIKaXx cyObekToB Poccuiickoil ®denepaunu W pOAHBIX S3bIKaxX
HaponoB Pocculickoit @enepanyu.

[ToTpebutens BpaBe MOJYYUTh JOMOTHUTEIHHYIO WH(OPMAIIMI0O 00 OCHOBHBIX MOTPEOUTENbCKIX
CBOMCTBAaX W KadeCTBE MpeiaracMoil MPOIYKIIUM OOIIECTBEHHOTO IMHUTAaHMs, a TakkKe 00 YCIOBUAX
MIPUTOTOBIIEHUS OO, €CIIHM 9TH CBEACHHUSI HE SBISIOTCS KOMMEPUYECKOM TaiflHOM.

[II. TTopsatok okazaHus ycayr

16. Ucnonnutens 00s3aH OKa3aTh YCIyry J000My moTpeOuTento, oOpaTHUBIIEMYycS K HEMY C
HaMEpEeHHEM 3aKa3aTh YCIYTy, Ha YCIOBHUSAX, COIJIACOBAHHBIX CTOPOHAMH.

VYcenoBus OKasaHUs YCIYyTH, B TOM 4YHCIIE €€ LI€Ha, YCTaHaBIMBAIOTCS OJWHAKOBBIMU JUIS BCEX
notpeduTenel, 3a UCKIIIOUEHUEM CllydaeB, Korjaa ¢eaepaibHbIM 3aKOHOM U MHBIMH NPAaBOBBIMU aKTaMU
Poccuiickoit @enepanuu 10MycKaeTcs Npe0CTaBIeHUE JIIOT I OTJCNIBHBIX KaTeropuil HoTpeOuTeeH.

17. IlpenBapuTenbHbIM 3aka3 Ha OKa3aHWE YCIYTH MOXET ObITh OQOPMIIEH MYTEM COCTaBIIEHUS
JOKyMEHTa (3aKa3, KBUTAHIU U JAPYrue BUJbI), COAEPIKAIIEro He0OX0IMMble CBEICHHs (HAaUMEHOBaHUE
HUCITOJTHUTEIIA, (baMI/IJ'II/ISI, UM U OTYECTBO HOTpe6I/ITeJ'15I, BUJ YCIYT'H, €€ LICHA U YCJIOBHUA OIIJIAThI, AaTa
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Iocranosnenue IIpaBurenscta P® ot 15.08.1997 N 1036
(pen. ot 04.10.2012)
"O6 yrBepxaeHuu [IpaBun okazaHust yciayr oOLIECTBEH. ..

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 07.12.2020

npueMa W HCIHOJHCHHA 3aKa3a, YCIIOBUS BBIIIOJIHCHHUA YCIYTH, OTBETCTBCHHOCTb CTOPOH, AOJIKHOCTH
JUIa, OTBETCTBEHHOTO 3a mpueM U odopMIICHHE 3aKa3a, MOJAINUCH JIMIA, IPUHSBIIETO 3aKa3, U JIPyrue
CBEICHHS), a TaKXke MyTeM Oo(OpMIICHHUs 3aka3a MOCPEACTBOM Tele()OHHOM, SIECKTPOHHOW WM WHOU
CBS3HU.

OpuH 3K3eMIUIIp JAOKYMEHTa, MOATBEPKIAIOLIETO 3aKIKYEHUE JOrOoBOpa 00 OKa3aHMM YCIIYTH,
BbIJIa€TCS OTPEOUTEITIO.

18. VicmonauTens 0053aH 0OKa3aTh MOTPEOUTENIO YCIIYTH B CPOKH, COTJIACOBAaHHBIC C IIOTPEOUTEIIEM.

19. Hcnonnurenr o00sg3aH oOKa3aThb YCIIyru, Kad€CTBO KOTOPBIX COOTBETCTBYET 00s13aTeNIbHBIM
Tpe6OBaHI/ISIM HOPMATUBHBIX JOKYMCHTOB M YCJIOBHUAM 3daKa3a.

20. WcnonHuTenp BIpaBe NPeASIOKUTh HNOTPEOUTENI0 MPEIBAPUTENIbHYIO OIUIATy YCIYT, OIUIATy
nocye oTéopa OO WM TOCHe IMpueMa MUIIY JIMOo aApyrue (GopMbl OIUIATHI, a TAKXKE HATMYHBIA WIIH
Oe3HaJMUYHBIA MOPAZOK pacueTa 3a OKa3blBa€Mble YCIYrM B 3aBHCUMOCTH OT METO/a 00CIyXKMBaHUS,
THUIIA, CIIEUNATN3AUN UCTIOHUTENS U IPYTUX YCIOBHM.

HOTpe6I/ITeJ'II> 00s13aH OIUIATUTh OKa3bIBA€MbIE YCJIYIru B CPOKHU U B IOPAAKE, KOTOPBIC COTJIIACOBAHBIL
C UCITOJTHUTCIICM.

VcnonHuTeneM Mmpu pacueTax 3a OKa3bIBa€MbIE YCIYTH BBIJAECTCS IMOTPEOUTENIO JIOKYMEHT,
MOATBEPKIAIOLIUHI UX OIJIaTy (KacCOBBIN Y€K, CUET UIIU APYTUE BUJIbI).

21. Vcnonuurens 0053aH MPEeIOCTaBUTh MOTPEOUTENI0 BO3MOKHOCTh MPOBEPKU 00BEMa (Macchl)
MpeJiaraeMoi eMy MPOAYKIIMH OOIIECTBEHHOTO MTUTAHUS.

22. Ucnonuutensb 00s13aH NMPOBOAUTH KOHTPOJIb KayecTBa M 0€30MAaCHOCTH OKa3bIBa€MbIX YCIYT,
BKJIIOYAsT TPOAYKIMIO OOIIECTBEHHOTO IHTaHHs, B COOTBETCTBUU C TPEOOBAaHMSIMH HOPMATHUBHBIX
JOKYMEHTOB.

(m. 22 B pen. Ilocranosnenus [IpasutensctBa PO ot 21.05.2001 N 389)

23. K okazaHMIO YCIIYI, CBA3aHHBIX HEIOCPEICTBEHHO C IPOLIECCOM IPOU3BOJACTBA NPOAYKLIHUU
OOIIECTBEHHOIO TNMUTAaHUS U OOCIY)KMBAaHMEM MOTpeOUTENEN, NOMyCKaloTcs paOOTHUKH, MPOILIEIIINe
CHELUANbHYIO MOATOTOBKY, aTTECTALMI0 U MEJUIIMHCKAE OCMOTPBI B COOTBETCTBHM C 00s3aTENbHBIMU
TpeOOBaHUSMU HOPMATUBHBIX IOKYMEHTOB.

(B pen. [locranosnenus Ilpasurenscrea PO ot 21.05.2001 N 389)

24. Hapsay ¢ oOka3aHWEeM YCIyr OOIIECTBEHHOTO MHTAaHWS HWCIIOJHHUTENIb BIPABE MPEIJIOKUTH
MOTPEOUTENIO APYTrre BO3ME3IHBIE YCIIYTH.

Hcnonnutens He BOpaBe 0Oe3 coriacus MOTPEOUTENs BBINOJNHSITH JOMOJHUTENbHBIE YCIYTH 3a
mniary.
(B pen. [locranosnenus IlpaBurenscrea PO ot 21.05.2001 N 389)

[TorpeOuTens BmpaBe OTKA3aThCsl OT OIUIATBI TAKMX YCIYT, a €CIM OHU OIUIaYeHbI, MOTPEOUTEINH
BITpaBe MOTPEOOBATH OT MCIIOJIHUTEISI BO3BpATa YINIAYEHHOW CYMMBI.
(B pen. [locranoBnenus Ilpasurenscrea PO ot 21.05.2001 N 389)
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25. Tlpm HapyUIeHHH CpPOKOB HWCIIOJHEHHS TIPEIBAPUTEIBHOTO 3aKa3a Ha OKa3aHUE YCIYTH
HOTPEOUTEIH BIIPaBe IO CBOEMY BBIOODY:
(B pen. [locranoBnenus IlpaBurenscrea PO ot 21.05.2001 N 389)

HAa3HAYUTH MCIOJIHUTEIIO HOBBIM CPOK;
(B pen. [locranoBnenus IlpaBurenscrea PO ot 21.05.2001 N 389)

noTpeOOBaTh YMEHBIIICHHS [IEHBI 32 OKa3bIBAEMYIO YCIYTY;
a63arn uckimoveH. - [locranosnenue IIpasutenscrea PO ot 21.05.2001 N 389;

OTKa3aThCs OT UCHOJIHEHHS JOTOBOpa 00 OKa3aHWHU YCIYTH.
(B pen. [locranosnenus IlpaBurenscrea PO ot 10.05.2007 N 276)

[ToTpebutens BIpaBe MOTPeOOBATH TAaKXKE MOJTHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HApYyLIEHUEM CPOKOB OKa3aHUs YCIYrd. YOBITKM BO3MEIIAIOTCS B CPOKH, YCTaHOBJICHHbBIE
3akoHoAaTenbCcTBOM Poccuiickoit ®enepanil A yAOBICTBOPEHHUS COOTBETCTBYIOIIUMX TpeOOBaHMIA
noTpeouTens.

(B pen. ITocranornenus IpaButenscTBa PO ot 21.05.2001 N 389)

TpeOoBanus moTpeOUTENs HE IOIUICKAT YIOBJICTBOPCHHUIO, €CIM HCHOJHHUTENb JOKAKET, YTO
HApYILICHUE CPOKOB OKa3aHWs YCIyrd HPOU3O0LUIO BCICACTBHE HEMPEOJOIMMON CHIIBI WIIM [0 BHHE
noTpeouTens.

26. [lorpeburens npu OOHAPYKEHUM HEIOCTATKOB OKAa3aHHOM YCIIYTH BIIPaBe IO CBOEMY BHIOOPY
oTpedoBaTh:

0e3BO3ME3/IHOTO  yCTPAaHEHHMs] HEIOCTaTKOB  OKa3aHHOW  YCIyrd, BKIIOYas  MPOIYKIUIO
OOIIECTBEHHOTO MUTAHUS,

COOTBETCTBYIOIIETO YMEHbBIIIEHHUS IIEHbl OKa3aHHOW YCIyTH, BKIIOYas MPOAYKIIUIO OOIIECTBEHHOTO
MMUTAHUS;

6C3B03M63I[HOFO IMOBTOPHOI'0 H3TOTOBJICHUS TPOAYKIHNU O6H_ICCTB6HHOFO INUTaHUA HaAJICXKaIICro
KadeCTBa.

[TorpeGuTens BrpaBe OTKa3aTbCs OT UCHOJIHEHHUS JOTOBOpa 00 OKa3aHMM YCIYTM M HMOTpeOOBaTh
IIOJIHOI'O BO3MCUICHUA Y6I)ITKOB, €ClIIn1 B yCTaHOBﬂeHHBIﬁ YKa3zaHHbIM JOTrOBOPOM CPOK HEAOCTATKU
OKa3aHHOM yCIyrd He YCTpaHeHbl HcroigHuTeneM. lloTpeOuTens Takke BIpaBe OTKa3aTbCs OT
UCTIOJHEHUsT JI0roBopa 00 OKa3aHWU YCIYTH, €CIM UM OOHapyKeHbl CYIIECTBEHHBbIE HEIOCTAaTKU
OKa3aHHOMW YCIIYTH WJIM MHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIOBUH JOTrOBOpA.

(B pen. [locranosnenus IlpaBurenscrea PO ot 10.05.2007 N 276)

[Torpebutens BIpaBe MOTPeOOBATH TaKXKE MOJHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJIOCTAaTKaMH OKa3aHHOW yCITyTH.
(. 26 BBeneH I[locranosnenunem IlpaButenscta PO ot 21.05.2001 N 389)

27. IloTpebutens BHpaBe B JI000€ BpeMsi OTKa3aTbCs OT 3aKa3aHHON UM YCIYTU MpPU YCIOBUHU
OIJIaThI UCTIOTHUTENIO (PaKTHUECKU TTOHECEHHBIX PAaCcX0/10B, CBSI3aHHBIX C UCIIOJTHEHHEM 0053aTeNbCTB 110
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JIOTOBOPY.
(B pen. ITocranornenus [IpaButenscta PO ot 10.05.2007 N 276)

28. 3a HEUCHOJHEHUE WIM HEHAJJIES)KAILEE HCIIOJHEHUE O00s3aTeNIbCTB MPU OKa3aHUM yCIyT
UCTIOJIHUTENb HECET OTBETCTBEHHOCTh B COOTBETCTBHH C TPAXKIAHCKMM 3aKOHOAATEIBCTBOM H

3aKOHOJATEIBCTBOM O 3aIIUTE MPaB MOTpeOUTENeH.

29. Kontpons 3a cobmogenneM Hactosmux [IpaBun ocymectsisercs denepanbHoil ciyx00# 1Mo
HA/130pYy B chepe 3aiuThl mpas nmoTpeduTeneii 1 01aronoaydus YeaoBeKa.
(. 29 B pen. [Tocranosnenus [IpaButensctBa PO ot 04.10.2012 N 1007)
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